
PROFESSIONAL CONGRESS ORGANISER I EVENTS & GALAS 
TEAM BUILDING ACTIVITIES I INCENTIVES I MEETINGS & SEMINARS
DESTINATION MANAGEMENT COMPANY I GROUND TOUR OPERATOR



LA MAISON BY GTS IS THE NEW BRAND OF GLAUDE TRAVEL SERVICE

1929 : Beginning of the Story

The Hervouet Family started in the Tourism Industry with 

Alphonse Hervouet, followed by his son, Gilles Hervouet.

ðð Transportation of passengers by cars and coaches.

1974 : Creation of GLAUDE TRAVEL SERVICE
DMC / Event Agency

ðð Leisure, Meeting, Incentives, Congresses & Events.

2015 : New Brand «La Maison by GTS» is born

ðð Reliability, flexibility, loyalty, relationship. 

Welcome to La Maison, the new edge of event experience !

HISTORY 



KEY DATA 

HEADQUARTER SA HERVOUET PARTNERS
742, boulevard du Mercantour, 06200 nice

CHAIRMAN - CEO  
Gilles Hervouet - President of Hervouet Partners

AGENCY MANAGER Elisabeth Clares
Operations and development

SOUTH OFFICE LA MAISON BY GTS
S.A.S GLAUDE TRAVEL SERVICE - 742 Boulevard du Mercantour 06200 NICE 
www.lamaisonbygts.com



WHO IS LA MAISON BY GTS ?

40 years of experience in the organisation, planning, creation of 

events, conventions and incentives and ground services.

COMPANY PROFILE

We are an experienced DMC (Destination Management Company) & 

PCO (Professional Congress Organiser).

We are a family-owned business company.

We propose personalized services: MICE & LEISURE.

We are specialized in the French Riviera, Provence, Monaco & Paris 

but  we also organise events in different region of France and 

abroad.

Our Values :

vv  Creativity

vv  Innovation

vv  Quality of service

vv  Flexibility

vv  Partnership

Customers Profile : Groups mainly & VIP FIT

Special interest products : MICE, Team Building, Gastronomy, Cultural tourism, Exclusive tourism (Luxury), Sports tourism

Regions covered : France and Monaco

Clients coming all over the word from United Stated, India, Israel, Jordania, Scandinavia, Russia, South Africa, Canada, Europe & UK

The  Team :

Sophie Hervouet: Hervouet Partners Associate

Mélanie Lieutier: Project Manager

Elisabeth Clares: Office Manager, Operations & Development

Véronique Hervouet: Hervouet Partners Associate

Jean-Claude Madonna: Financial Director

Gilles Hervouet: President



OUR SERVICES 

WE ARE AT EVERY STEP OF THE OPERATION

OUR ROLE
Coordination and management of all the aspects of the event, adding creative innovation 

where necessary, in order to achieve the perfect harmony that leads to success...

WE OFFER YOU

- Experience in event coordination from 20 to 3 500 pax and more

- A reliable partnership bringing you creativity and quality

- A swift and strong capacity to react

- A Tailor Made & Personnalized proposal for your event

- The experience of customers from around the world

- A dedicated team devoted to the success of your event

- Financial security and credibility

WHAT WE DO & PROVIDE

- Excursions, tailor-made tours

- Venue Management

- Entertainment

- Restaurant & Catering

- Logistic & Transportation

- Technical coordination 

- Graphic Design and Production (signage, decoration)

- Staff : coordinators, guides, hostesses, security guards

- Destination Management & Event Agency

- PCO/Housing Bureau for congresses 

- Online Registration System & Website Design (Hotels, 

Tours & Transfers)

- Events & Galas organization

- Team Building activities

- Incentives Activities & Ceremonies Awards

- Meetings & Seminars facilities management



TRANSPORTATION & STAFF 

La Maison by GTS provide transportation services.

COACHES
Luxury coaches 25 to 55 seats .

Equipment: Air conditioning, toilets, video, refrigerator and bar, 
PA System, reclining seats, foot rests, telephone.

Branding on request

MINIVANS & LIMOUSINES

Minivans and limousines come fully equipped with leather 
interior, air conditioning and most of them have a GPS system.

All of our drivers are carefully selected. 

A variety of models are avalaible to suit the group’s exact 
requirements.

STAFF
Host / Hostess & Guides : All staff used by La Maison are bilingual, 
highly professional and have been employed on several events, 
incentive and congresses throughout France. 
Services : airport pick-ups, hotel check-in, excursions, production 
management, coordination of events, etc.

OTHERS

Helicopter, Motor Yacht, etc..



La Maison by GTS provide transportation services.

Avignon NiceMarseille Saint-Tropez Cannes Monaco

FRENCH RIVIERA, PROVENCE, MONACO 



DISCOVERING THE TRADITIONS
CULTURE & GASTRONOMY



ACTIVITIES, TEAM BUILDINGS & INCENTIVES



MEETINGS, CONGRESSES, CONVENTIONS,          
PRODUCT LAUNCHES &  PRESS CONFERENCES



GALA DINNERS, COCKTAILS, AWARD CEREMONIES 



OUR  PERSONAL TOUCH



REFERENCESCongresses & Meetings 
¿¿  PCO / Housing Bureau with online registration system 

   – 2018 :  ISHLT - International Society fort Heart & Lung Transplantation. Medical congress 3500 pers  
–2017 :  24th IFHTSE Congress, European Conference on Heat Treatment and Surface Enginieering - 600 pers
–2016 :  Strategic Leadership Lab Limited : Business Intelligente - Convention - 700 pers
–2015 :  ISHLT - International Society fort Heart & Lung Transplantation. Medical congress 3000 pers. Accommodation, transportation, social 
program, special events.
– Business Intelligente : Convention 1700 persons in Nice (March 2016)

¿¿  DMC

     Pharmaceutical & Medical companies :
Caredx (US), Mark Medical (Serbia), Thoratec (US), Heartware (UK),  Maquet (Germany), Actelion(Switzerland), Sunshine Heart, Berlin Heart (Germany), AOP 
Orphan (Austria), Bayer (Germany), Syncardia(US), Aventis, MSD Novartis (Israel), Boehringer (Austria) GlaxoSmithKline, Shering Plough, Alcon (Poland), 
Allergan (UK),
Abbott (Belgium), Astellas (UK), Artech (Italy), Sanofi, Biotest, Medtronic (US), Merck Sharp (Netherlands), Northwestern University (US), Stanford Medecine 
(US), Therakos (UK), Toronto Lung, Transmedics (US), Xvivo Perfusion (Sweden), Gador (Argentina), St Jude Medical (Belgium)

¿¿  LOGISTICS & TRANSPORTATION SERVICES
	 Pandora UK, Microsoft US (Lion Festival), Reed Midem Organization : 5 congresses per year : MIDEM / MIPIM / MIPTV / MIPCOM /  		
MAPIC from 2006 to 2013 as offical transportation company

Incentive & Special Events
Cosmetic companies & Luxury Brand : Roche (Belgium), Estee Lauder Companies (Russia), Puig (Ruissia), Pandora (UK), Chanel (Russia)
Industry & Others : Tupperware (Switzerland,) Haulotte (France), KR Properties (Russia), AMC International, Ball (UK), Brambles (UK), Geodis (France), 
Unilver (South Africa), SAHL (South Africa), Ahlsell (Norway)
Technology - IT :  Samsung (Poland),  SAP (Germany), Microsoft (US), Similarweb (Israel), Siemens (Norway), Motorola (Egypt), Fujitsu (Israel), Mojo 
Networks (US), Terradata (Belgium), Filmaster Production (UK)
Car Industries : Tata Motors (India), Mercedes Israel, Volkswagen Dieteren Finance (Belgium), Porsche (Austria), Renault (Norway), Hero Motor Corp VVIP 
(India), Toyota (India)
Insurance  - Bank : Ergo Estia (Poland), Knight Frank Finance LLP (UK)
Pharamaceutical & Medical Companies : Novartis (Poland,) Astellas (Belgium), United Pharamceuticals (Jordania,) Servier (Latvia), Terapeija (Finland)

Leisure 
Vantage Deluxe Travel (US), Shore excursions (US), Fun for Less Tours (US), Windrose (Germany), Danish Institute for studies abroad (Scandinavia), 
Siemens (Scandinavia), Voyages à rabais (Canada), Platinum Tour Operator (Spain), Surland (Spain), Diamonds (UK), Flying Carpet (Israel)

Références between June 2017 & Décember 2018



Elisabeth CLARES
Office Manager - Operations & Development
eclares@lamaisonbygts.com
Office : + 33 4 92 29 50 02
Mob. : +33 6 27 18 96 59

Mélanie LIEUTIER
Project Manager 
mlieutier@lamaisonbygts.com
Office : + 33 4 92 29 50 01
Mob. : +33 6 27 18 96 66

CONTACTS

Your personal contact



Your personal contact

LA MAISON BY GTS
742 Bd du Mercantour (ex. route de Grenoble) - 06200 Nice

Tél: 04 92 29 50 00 - Fax: 04 92 29 50 10 - contact@lamaisonbygts.com - www.lamaisonbygts.com
Garantie par l’APST- Immatriculation n° 006100003

Making you feel at home...


